Makeup Trends on Social Media
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Lips



Mentions of Lipstick decreased 21% since the last 6-month period
40% of posts include images
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Lipsticks is mentioned in context of seasons, style and mood
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Liquid lipstick drove the most mentions in lipstick conversation.
Consumers shared their experiences and preference for lipstick
color shades on social. Red is the most popular color.
Matte colors remained on trend in last six months.
Lipstick colors are seasonal and consumers refer to seasonal looks.
For instance, summer look is among the top 50 terms.

° Lipstick is often discussed in conjunction with eye shadows and face
cosmetics.

Timeframe: April 15, 2017 — October 15, 2017
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#Mua (Makeup Artist) is the #2 most-mentioned hashtag, appearing
in 5% of posts.
#MOTD was mentioned in 3% of the conversation. Consumers talk
about how lip colors fit into their full makeup style.
Consumers discuss how lipsticks make them feel, look and relate to
their personality. #Me and #Selfie are both top hashtags.
Hashtags related to eye makeups, such as #eyeshadow, #eyeliner,
#lashes and #eyebrows are also used commonly.



Top Terms

Sephora
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Maybelline is the #2 most-mentioned brand in the lipstick
conversation, following MAC.

Some other brands, such as Colourpop, Urban Decay, Kat Von D
and Tarte are also among the most popular lipstick brands.
Drugstore brands, including NYX and Revlon are also among the top
brands.

Cosmetic retailer, Sephora is also among the top brands.

YouTube tutorials of doing lips are shared widely on social.

Timeframe: April 15, 2017 — October 15, 2017
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MAC and Maybelline are the most-mentioned lipstick brands
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Sentiment Drivers Analysis

Top Drivers of Sentiment
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° Colors drive the most positive emotion as consumers discuss their

favorite shades of their lipstick on social.

° Other lip cosmetics, including lip balm, lip gloss and lip liner also

drive some positive conversation.

° Smell is another core quality driving both positive and negative

emotions.

Timeframe: April 15, 2017 — October 15, 2017
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Wear is the top behavior mentioned in conjunction with lipstick.
Some other behaviors, such as want, use, need and buy are also
used in a positive way.

People who like a color or kind of lipsticks will also recommend it
to others. Others who love lipsticks are also like to try out new
colors.

Not everyone is a fan of lipsticks. Some people show their attitude
toward not buying / not using lipstick on social.



Red was the most popular lipstick color in past year

April 2017 - October 2017
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° Red is the most-frequently mentioned lipstick color, followed by nude and black/dark.

° Pink was one of the top 6 colors from October 2016 to April 2017, but was replaced by brown in the next 6 months.



Soundbites

Net Sentiment:
67%

Makeup For WOC / N
( Follow ) ~

Dark Lipsticks

asian doll *

@MakeupForWoG @itsalexissc

("]
The new @KATVONDbeauty lipsticks remind

clear skin , lashes & clear lipgloss is m
me of those bully sisters from Proud Family ! P9 Y
p summer look

Susan Pertierra
| like & darker lipstick for Fall.

Oct12 0

E. Michelle
perfectlyimperfactiilyb

My favorita time of year.. dark lipstick season &
#Ravlan lipstick Infatuation

Sep 23 @

[

airdnaxandia | finally found a cheap black =N -
lipstick | ike. Thank you #wetnwild L

R | b . o — [ Fotow |

Jadeannloves | am a huge lover of bold,
bright lipsticks in the summert One of my

Lt but favourite make up looks Is minimal ey
-4 make g, bronzey dewy skin &a bold 1
‘ - These 2 are right up my street@The pink
- o’ " . @trilecosmetics doesn' have a name &
S « the @maccosmetics red is ‘Relentlessly
s Red! which I'm wearing in yesterday #seifie

Jadeannloves @cally_oneill Aww you're so
Kind! Thanks beauty
jadeannloves @jennafifi @mznn

\ =
\\\ 1 @ms_tantrum @her_ittle_loves Aww thank-
you all &9
igdeanloves @poeautybiogYes, o et
< Iadeannioves @bodiccareigns A
VAN ~ oA -

Sep 20 @
THE GILDED GARDEN # Jacquelyn
thegiidedgarden

margancaopartstry
frapiseia oo |

morgancoopartistry O #sephoracoliection
number 28

thehairtheatresalon #sephorawestoounty.
#sephorauniversity

#kvdbeauty #shadelight

‘#abhbrows #maccosmetics

arakyn Om yessss
arakyn Al oftisis my aestherc
himarieann S0000 beautiful morgie W
morgancoapartstry @imariean U to0
good to meh love you v"
W Faor my frands hare who don't know, Young
Living camea out with a completaly non-toxic
makaup ling this past summer. | did all the summer
looks bul now it's time for a darker lip and liner.

¥Who else loves fall makeup and styla?

Net Sentiment: 83%

ANGELICAW
angelica_lyons
Sugar plum! Definitely my favorite fall lip color, ##
#limelightbyalcone #allforsugarplum #hquidiipstick
#lipstick #ipstickoollection #ipgloss #lipcombo
patickiover #lipstickhoarder #lipstickmafia
#lipsticks Mipstickjunkie #ipstickaddict #ipsticklove
#lipglosspoppin #lipglossas fwakeup

1 #goodmomingpost

o sta #goodmarningworld #igpost
#igdaily #fall #fallmakeup #fallweather #falllipstick
#positivethinking #positivity #allvibes

Sep22 ®

Renée Keele Sminmakeoverlady pug 19 @

My fav lip color far Fall! #alimakeup
#sullry #ips

Cct 14 @
Omaha Balayage #*Scottsdale Hair
hairbykristimurdoch

My favorite fall lip & @kyliecosmetics B SPICE
Tags: #allip #omaha #spice Fomahahair
#omahabalayage #fall #lopknot #brows #scotisdale
#kyliacosmetics #makeup #ipstick #makeupart
#Hliguidlipstick #allmakeup

Brittany brittanybellosobeauty ot 10 @

Abyss And | have Kat Vion D liquid

lipstick on the lips in Sancluary. One of my favorite
liguid lipsticks Fight nowd = » <« s v e e e e e fall
#allmakeup #allmakeuplaok #actynhillpalatte
#achmhill rphe #katvond Ekatvondlipstick
#zanchuary #makeup #makeuplover #makeupartist
#mak junkie #r #love
#hrittanyballosobeauty

Nude Lipstick
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‘makeupbysoha The perfect ip iner for our
new nude lipsticks.
maccosmeticsmiddleeast
@maccosmetics #maccosmetics #mac
‘#macartist #macaddict
#macartistchallange
#macartistchallenge_me #makeupartist
#mua #beautyblogger #makeupadict
#imakeupjunkie #makeuplover
#makeup#cosmetics #beauty#beautiful
trend #rswatch #instamakeup
#makeuptutorial #makeupbyme
#maclipstick #macnudes #maclipliner

QO Q Al

@ veomemn B3

theglameannon Bright eyes & nude lps for
last nights #makeup 1 mixed
@beccacosmetics ultimate coverage
foundation w/ @hourglasscosmetics
foundation stick & OMG, it was so
beautiful. @iconalashes about last night
lashes @maccosmetics stripdown lip liner
@smashboxcosmetics nylon nude ipstick
@mellowcosmetics black gel iner
#theglamcannon #motd #nude
#50nya5100 #vegasnay #smashbox
#becca #hourglass #macgirl #glowing
msluanne Gorgeous

theglamcannon @msluanne thank you so
much

iconalashes Beautiful! Love these colors
on you!®

theglamcannon @iconalashes thank you
famiwts

O Q Al

amyintoggerans |20

amyinbloggerland My favourite Mac nude
fipsticks. Can you tell my favourite formula
s matte?&8#Mac #ipstick #imitedeaition

(viNe! ]
Ioybeauty, abigurr, katyannestamp and
melbellbeauty ke this

Net Sentiment:



Soundbites - Negative

Not Last Long Net Sentiment: 13%

martha%6 Jun 18 %
Liguid Fpstick doesn’t last long for me.
isabellebelley Jun 11 %

prafar Fquid lipsticks, as thay last
longar on the lips. | feal like this lipstick doasn't last
long anough. Tha feal on the list is ok, bul not the
bast | have tried

amirthfull

The lipstick does nol last very long, | ke
the shade.

Jun 21 %

Amber W. Jul 7 %

They ara my go o for long lasting smudge

proaf lips. The pink lipstick for some reason doesn't
last as bong on mea. The calors ara beawtiful and it's
niak too drying.

DL Sep 16 %
Lastly, | lowve the calor of the Ep ghoss

My only issue is thal lip gloss doesn't last very long
on me. This product is the sama.

BabyMya ==
u @MsBunz617 k
| hate when certain lipsticks make ur lips dry

af

6:18 PM - 31 May 2017

R‘" Haaazel & l"fiFollow
¥ @hjimenezB60 8

hate when matte lipsticks dry my lips ‘= =
Imao

3:03 AM - 6 Aug 2017

amietorla May 23 %
rmatle lipsticks dry oul my lips, [ like a
[ittle shina
E Charlotte chars._beauty JuBs @
find i hard 1o actually find a matls quid

lipstick thal doasnt dry my lips oul. Sounds silly |

krecw whal | meanl

jean_mejias17 Jul 21 9

This lipslick really dried out my lips

meezykat

This lipstick dried out my lips! | had to
usa a lip balm under the lipstick to protect my lips

May 19 %

CG_munno Aug 10 %
| love the color, liquid lipsticks are a

litller oo drying for me.

Anna R. Jul 23 %

| loved the color | got however the
lipstick dried oul on my lips. | wanbsd to take it off
aftar an hour or s0.

MJmakeupaddict Aug O %

I makas the lipstick stick on it and keaps
IL Matte lipsticks dry my lips a lol. This halps ma
using matta lipsticks.

ltsDsimplyOme Jul 30 %
Matte lipsticks are too drying to me
Kbabyred120 Oct 13 %

Matle lipsticks are oo drying on my
lips. 1 prefar gloss



Face



Mentions of Face makeup increased 3% since the last 6-month period
63% of posts include images

3,719,760 3,423,012 64%
3% 1 3% 24
-100% 100% 0 100
Mentions Posts Net Sentiment Passion Intensity Potential Impressions
Positives 480,456 12.9% Videos 260,311 7.6% Positives 480,456
Negatives 106,144 2.8% Images 2.1M 82.5% Negatives 106,144
Neutrals 3.1M 84.3%  Other M 29.9% @Rihanna launched her beauty
b brand @FentyBeauty, which 2
drove a lot of social buzz.
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https://twitter.com/fentybeauty

14.7

Face makeup mentions peak on Friday
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e  Social volume peaks at night from 7-10pm in the author’s local time zone.
e  Consumers talk about face makeup the most frequently on Wednesday, Thursday and Friday.

®  The social buzz also sees a small pike at 2pm.

Timeframe: April 15, 2017 — October 15, 2017 12
Mentions related to @FentyBeauty have been excluded.



Conversation Analysis

foundation & shade
FENTY BEAUTY  Cyeshadow paette

#wakeupandmakeup  #anastasiabeveryhills pecca highiighter
settingpowder , #highlighter 8 cream E‘“"“‘"

"‘“*‘W #foundatmn #eyel
found: t' Ol
e Hashes CONCEAlET roe
st o #lipstick #contour #hshluaht

—— #makeupartist #mo "

#mal ver #e hamw eye makeup

#mkel.paddmy%sm ﬁruor:.lmeN SHADES

ccCream anastasia Beverly Hills
Powder Contour _ liquid foundation

Highlight Kits

° Face makeup is the foundation of the makeup process. It is
mentioned together with lip and eye makeup. For instance, eye
shadow, eyebrows, eyeliners and lipstick are all among the top
conversation drivers.

° Consumers shared their experiences of using face makeup tools.
Makeup brushes and beauty blenders each appeared in 2% of
posts.

° Fenty beauty, a new beauty brand founded by Rihanna, brought in
about 3% of the face makeup conversation.

Timeframe: April 15, 2017 — October 15, 2017

#makeupjunkae e —

s fmakelplover #cosmetic
#maccosmetics #eyelmer #makeuptutorlal
= #motd #|ashes #hudabeauty
#mascara ImMua #highlight

—#makeupartist-e
#eyebrows #lipstick #eyes ™.

gl # lettes
nowser HEYEShadow
#prlmers #makgupaddICt #lip "W

=y Fanastasiabeverlyhills
e #wakeupandmakeufy
#beautyblogger

#undiscovered_muas

#Mua (Makeup Artist) is the #1 most-mentioned hashtag, appearing
in 15% of posts.
Brands, beauty bloggers and influencers are using hashtags to
market their products, especially on Instagram.
o #HudaBeauty, #anastasiabeverlyhills, #Mac, #toofaced,
#UrbanDecay and #NYX are some frequently used brand
hashtags.



Maybelline and Fenty are the most-mentioned Face makeup brands

Top Brands
Excluding Fenty

shoneicoometics o
#t00 faced o ®

e MAC S0 e
@maybelline
Ny XK=

#anastasia beverly hills
g gty da beauty "™
¥ dhwban decay

° Maybelline is the #2 most-mentioned brand in the face makeup
conversation, following Fenty.

° Others, such as NYX, MAC, Anastasia, Tarte, Urban Decay and Too
Faced are also among the most popular face makeup brands.

° Similar to lipstick conversation, cosmetic retailer, Sephora is also
among the top brands.

° Huda Beauty, a beauty brand founded by a beauty influencer, also
earns a large amount of conversation.

Timeframe: April 15, 2017 — October 15, 2017

Fenty Beauty
Maybelline
NYX

MAC

Anastasia Beverly Hills

Sephora

Tarte

Huda beauty
Too Faced
Urban Decay
@YouTube
NARS

L'Oreal
Morphe

MAC Cosmetics
Becca
Instagram
Smashbox
Colourpop
Laura Mercier
Revlon
Covergirl
Clinique
Rimmel
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Sentiment Drivers Analysis

Top Drivers of Sentiment

latest beauty trend
work better todarkforme

wnrk wel skin tone fg‘;’,‘,‘:ﬁﬂ:’"

amazing on skin tones,
T:tﬁuﬁgeméler créamn bll.lSh oily skm

have me sell out
p atchy,::
skm Ft fit me

cream
'FX work not wash off

=foundation=:-

vt Iack of shade range
o hlghlighter i -

best highlighter
cogrore HMake up love " ot had
rose rendezvous highlighter
bb cream turkey

Patchy drove the most negative emotion as consumers complain
about uneven or patchy looks after applying foundation or contour.

Consumers pay a lot of attention to the shades of face makeup.
o “Amazing on skin tones” and “skin tone” are two of the
top drivers of positive emotion, while “lack of shade
range” drove large numbers of negative mentions.
Coverage is another core quality driving positive emotion.
Some consumers discuss face makeup doesn’t work well on their
oily skin.

Timeframe: April 15, 2017 — October 15, 2017

I excited

mbe «>distract

< pretty
perfect-
“em || thank d happy
natura g obsessed
pre fer sck CUte =<« m
% beautiful =

gorgeous | *==
ngggdlai‘hc%e obsess Iovely

Perfect is used in relation to looks and products. Other terms
referring to beauty, such as beautiful, gorgeous, pretty and lovely
are all among top positive emotions.

Natural and flawless are two qualities consumers are trying to
achieve when they apply face makeup.

Makeup is not only about appearances, it is also about emotion.
Consumers share the fun and happiness face makeup bringing to
them on social.



Soundbites

ClareJC

It doas brighten my aye area by using it

that way. Tha contourbronzer powder was pratty
palchy. | really had to build it (which | have no
problam daing) but i kepl bacoming patchy to the
point that | just had to take it off.

Aug 5 %

jackieflo13

With my dry skin my foundation looked
patchy after pairing this primer

Sep 28 %

Lucy ' @lucyssleynx

Why do the KKW Beauty powder
caontour kits look like patchy chalk powder i

- a v

Aug 14 W

Concealer cracked, Foundation became, Jun 21 @
patchy and the powder... ergh the
powder gol clumpy.

When | wear moisturizers, my sweat  Sep 14 @
washes off the moisture and leaves ma

2 dry faca al the and of the day. I'm very parlicular
aboul my moisturizers because | gat spols of dry
areas and when | wear foundation, it looks really
palchy. Some motsturizers looks too olly and |
personally don like that

T

& @kkimthai Aug 21 W
| am 50 sad to say but the Maybelline

Fit Me Loose Powders is a NoX in my book. It did
not persanally work for me. It was dry and patchy.

3 Retweeted by Ivonne Herondale W

Magnolia @urgrulmaggz
| had a bad makeup day today my face

May & W

vedall @scornedir

makeup forever foundation is literally
so patchy n dry | dont even like fenty like that but if

u gone be petty at least have a good product
twitter.com/choclateocaine. ..

Sep 26 W

Osad gal/bad gal * @choclatcocaine

LMFACOOOCO00000
ple.twitter.comichxUgwTeXp
- a5 v
Hannah Poppy May 10 W
@Hannah_P_Boal

| bought a drugstore primer instead of my normal
shit. My foundation is patchy, contour won't blend
and my forehead is 3 different colours.

Skin Tone and Color Shade Net Sentiment: 61%

@ o Croon D)
It's crazy to see the people who don't
understand why the lack of shade range in
foundation is a bigger issue that goes
beyond makeup

2:30 PM - 6 Aug 2017

2633 Retvects 801Lke: B HF IO EOO B

el
@biselinakyle

fenty beauty has 40 foundation
shades...rihanna isn't playing any games kim
and kylie can pack up and go home

rikiandernia21602 Jun 22 %
Perfect shade to match my contouring

powder

Ksage00 May 30 %
Blush looks great on my skin tone
josh_w_gagnon May 22 %

Love tha shade of bb cream. Its super
light and not greasy]

bluozge

Berlect highlighter shade for my skin
fone

Follow ~

May 16 %

a2

tonilynnbisinger

| really like this shade of blush and
looks good on my fair skin tone. |t stays on all day
without any sor of pimer 8o I'm impressed!

Oct14 %

Danielle J.

After using my Nars Foundation, | sst

my makeup with tha Mayballine Fit Ma Foundation
powdar. Itis affordable, lightwaight, and matches
my skin tone perectty. What's good about this
product is that | could use the powder by iseif and
the finish of it will make it ook flawless.

Oct 14 %

gabrielletreigle Oct 10 %
The concealer is too dark for my skin

tone.

Claire @likatimefroze Octa W

@penciltolemple1 I'm so keen, my
current liquid foundation is too dark for me

Brittani Nicolexs
@_BrittaniNicole
The faundation color is 3-4 shades too light. The

lipstick was very greasy and smears. The faca
mouturizer didn't sm ipsy.cominew?sid=twitte...

Oct 14 W

- 3 9

jmmiles215

Hey Honey is wonderful, but this
concealer is too yellow for my skin tone

Oct 14 %

lindseyahill

The foundation was too light for my skin
lone

Oct 14 %



Rising Beauty Trends



Mentions

“My new year's resolution is to learn to apply eye makeup” 14K

Mentions in the
TOp Drivers patricia hernandez past 2 years
@patty9963

Mindy Hansel :
Hawy Ne’w Yearl‘ o @MindyHansel Replying to @InfluensterVox
#happynewyez : . my new years resolutions is to learn more
about makeup and to stay healthy ¥ be

My new year's resolution is to learn to use

eyeliner. more organized @ #resolutionvoxbox
12:08 AM - 4 Jan 2016 #contest
g melissa : 3:08 PM - 15 Feb 2017
@ @miittlewood24 Folow )
. . o k -
My New Years resolution is to learn how to (G & (" rotow )

a‘seh‘le do winged eyeliner

Forget

My New Years resolution it's to learn how to

bed makeup game <
#instick WOrk rigure out 6 Jean? do eyeliner properly
pﬁ::;ﬂmstartb y help rr:almmhushes @jeaner_weiner 4:59 PM - 30 Dec 2016
gﬂmwyear more makeup My New Years resolution is to learn how to
wy Happy New Years actually do makeup
ﬂﬂb‘"ﬂ::;".';m res:i.rhuﬂ 7:16 PM - 7 Jan 2017

#almost30 & ther
#sleepandfoodisthetop #ofmymasiows

~, sabrina ©7
@sabbunny
1500 1500

o O
]
£ my new years resolution is to get my
"5 eyebrows done
500 E § 5:12 PM - 19 Dec 2016
2 ©Q R
. o § trewest Tles VT PEOSO ey

Jan*16 pr 16 du1E Oct 16 dan 17 por 17 1T ot M7

—— Mentions @D Positives @ Negatives



A Productive Sunday:

“Laundry done and makeup brushes cleaned.”

143
242 13.7

129

% Share

MON TUE WED THU

14.6

FRI

17

SUN

Day of Week (Author's Local Time Zone)

christina

(  Follow
@inamxo \ ;

Clean makeup bushes v DIY project done
vV laundry Vv errands VvV

~ Annie &
Y= @anniekpham

( Follow k)

Today: Yoga, post office, grocery shopping,
dry cleaners, lunch with my hubs, Target,
mall, laundry, cleaned makeup brushes,

toned my hair %

tannikka
@tannikkaa

Bathroom tidied, kitchen tidied, makeup
brushes cleaned, mountain of laundry done,
garbage taken out. Now just the rest of my
room..

' emma (
|  @EmmaShadbolt \

Its only lunch time and I've already cleaned
the flat kitchen, my bedroom, all my makeup
brushes and done my laundry. So proud of
myself &2

™
Follow )

: rnak

46K

Mentions in of
Laundry +
Makeup in the
past two years

Fonds of Eatunc'ry

al

being cleaned

Dinnes Productive

brushes

smyface o Id:ng finish Shower 3.4K
Dlshes Sunday ]
w e [ washed Mentions of
hed find dnsetv clothes Laundry +
b%r:rro:ég ru S e makeup
w:ﬁt‘lrg for Brushes in the

fip gloss past two years

» €y ebrows

home = room "\‘Ia"taE‘Fna

clean laundry

W EBritneyMANSONG

@britneydreamer
House clean, dishes washed, laundry done
AND put up. Makeup brushes cleaned, bed
made. I'm flounshing

11:56 PM - 30 Jul 2017 from Alabama, LS

&.,

Laundry done, room spotless, and makeup
brushes cleaned. |I'd say its been a
successful day!

Mikayla Shianne

@coffeeandcurve



Audience Insights
by Income Segment



Low and mid-income consumers posted more often and
more pOSitively about makeup_ Net Sentiment - Toward Beauty Terms

High Income | beauty interes! Mid Incoma | beauty inferest Lenw income | besuty inferest

Lipstick

Eye Makeug

Face Makeug

Average

=100 50 ] 50 100

Net Sentiment - General Sentiments

High Income | beauty interest Mid Income | beauty inferest Lenw income | beauty inferest

Lipstick Eye Makeup Face Makeup Lipstick
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Top Conversation Drivers
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Top Brands
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Appendix



Appendix

Sources: Aggregate social data collected from the public web (excluding Tumblr) via NetBase, October 2017.

Date Ranges:
Primary: April 15, 2017 - October 15, 2017
Secondary: October 15, 2016 - April 14, 2017

Notes
e  Topics: Lipstick; Eye Makeup; Face.
® Income segments are based on buyer persona median incomes:

Low: 0 — 50k; Mid: 50k to 70k; High 70k+.
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